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The  Troy  Utilities  Department  is  pleased  to  present  this  Annual  Water  Quality  Report  to  inform  you  

about  the  quality  of  the  water delivered to you. We work diligently to provide a high quality, cost effective 

drinking water supply.

Source Water Assessment

Troy  Utilities  has  completed all of the components  of the required Source Water Assessment Plan (SWAP) in 

accordance with the Alabama Department of Environmental Management (ADEM) regulations. This  plan assists  

with protecting our water sources. The plan provides  information such as  the delineation of wellhead 

protection areas  and potential sources  of contamination within these areas. It also includes  a susceptibility  

analysis  which classifies  potential contaminants  as  high, moderate or non-susceptible (low) to contaminating 

the water source. The SWAP is updated as needed. 

The SWAP report is available in our office for review, or you may request a copy. Please help us protect our 

source water. Carefully follow instructions on pesticides and herbicides you use for your lawn and garden and 

properly dispose of household chemicals, paints and waste oil.

Chlorination for disinfection 

Fluoridation at wells 3 and 4 for tooth health 

Seven elevated storage tanks with a total capacity of 4.75 million gallons

Approximately 7500 metered service connections

Mike Davis 
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General Information

All drinking water, including bottled drinking water, may be reasonably expected to contain at least small 

amounts of some contaminants. The presence of contaminants does not necessarily indicate that water poses a 

health risk. Maximum Contaminant Levels (MCLs), defined in a List of Definitions in this report, are set at very 

stringent levels. To understand the possible health effects described for many regulated constituents, a person 

would have to drink 2 liters of water every day at the MCL level for a lifetime to 

have a one-in-a-million chance of having the described health effect. In order to ensure that tap water is safe to 

drink, EPA prescribes regulations which limit the amount of certain contaminants in water provided by public 

water systems. The Food and Drug Administration (FDA) regulations establish limits for contaminants in bottled 

water.

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, 

reservoirs, springs, and wells. As water travels over the surface of the land or through the ground, it dissolves 

naturally occurring minerals and radioactive material, and it can pick up substances resulting from the presence 

of animals and from human activity. Contaminants that may be present in source water include:

Elevated levels of lead can cause serious health problems, especially for pregnant women, infants, and young 

children. However, lead is rarely found in source water. Lead in drinking water is primarily from materials and 

components associated with service lines and home plumbing. Troy Utilities is responsible for providing high 

quality drinking water, but cannot control the variety of materials used in home plumbing components. The 

more time water has been sitting in pipes, the more dissolved metals, such as lead, it may contain. When your 

water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap 

for  30 seconds to 2 minutes before using water for drinking or cooking.

Only use water from the cold-water tap for drinking, cooking, and especially for making baby formula. Lead in 

household water usually comes from the plumbing in your house, not from the local water supply, and hot 

water is more likely to cause lead to leach from plumbing materials. If you are concerned about lead in your 

water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and 

steps you can take to minimize exposure is available online at https://www.epa.gov/your-drinking water/basic-

information-about-lead-drinking-water or by calling the EPA’s Safe Drinking Water Hotline at 1-800-426-4791.

Questions?

If you have any questions about this report or concerning Troy Utilities, please contact Mike Davis, Assistant 

General Manager, at 334-566- 0177. We want our valued customers to be informed about their water utility. 

Council meetings are held on the second  and fourth Tuesday of each month at 5:00 p.m. at Troy City Hall, 301 

Charles W. Meeks Avenue, Troy, Alabama. 

More information about contaminants in drinking water and potential health effects can be obtained by calling 

the EPA’s Safe Drinking Water Hotline at 1-800-426-4791.

Information about Lead



Disinfection By-products 2019

Unregulated Contaminants Monitoring Rule 4 (UCMR4) Contaminants 2019

Distribution System Evaluation (DSE) Disinfection By-products 2019

Radioactive Contaminants 2016

Synthetic Organic Contaminants (including pesticides & herbicides) 2019

Volatile Organic Contaminants 2019

Lead/Copper 2019

Microbiological Contaminants Monthly

Nitrates 2019

Based on a study conducted by ADEM with the approval of the EPA, a statewide waiver for the monitoring of 

asbestos and dioxin was issued. Thus, monitoring for these contaminants was not required.

Monitoring Schedule

Troy Utilities’ water sources are routinely monitored for contaminants according to a schedule determined by 

Federal and State regulations, using EPA-approved methods and State-certified laboratories. Every water system 

has individually assigned monitoring requirements. The ADEM allows monitoring of some contaminants less 

than once per year because the concentrations of these contaminants do not change frequently. The following 

table shows the most recent year of monitoring for these contaminant groups.

Constituents Monitored Year Monitored

Inorganic Contaminants 2019

• Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic 

systems, agricultural livestock operations, and wildlife.

• Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban storm 

water run-off, industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

• Pesticides and herbicides, which may come from a variety of sources such as agriculture, storm water run-off, 

and residential uses.

• Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of 

industrial processes and petroleum production, and can also come from gas stations, urban storm water runoff, 

and septic systems.

• Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and 

mining activities.

Some individuals may be more vulnerable to contaminants in drinking water than the general population. 

Immuno-compromised persons such as those with cancer undergoing chemotherapy, those who have 

undergone organ transplants, individuals with HIV/AIDS or other immune system disorders, some elderly, and 

infants can be particularly at risk from infections. Individuals at risk should seek advice about drinking water 

from their health care providers.

Surface water sources are tested for pathogens such as Cryptosporidium at certain intervals determined by the 

EPA and the ADEM. These pathogens can enter the water from animal or human waste. All test results were well 

within Federal and State standards. For people who may be immuno-compromised, a guidance document 

developed by the Center for Disease Control is available online at 

http://nepis.epa.gov/Exe/ZyPURL.cgi?Dockey=200024LD.txt or from the Safe Drinking Water Hotline at 1-800-

426-4791. This language does not indicate the presence of Cryptosporidium in our drinking water.



Violation

Y/N

Level

Detected
Units MCLG MCL

Chlorine residual NO .20-3.40 ppm
MRDLG

=4
MRDL =4

Total coliform bacteria NO
positive sample 

in April, June, 

Aug. & Dec.*

Present 

or Absent
0

presence in 

5% of 

monthly 

samples

Turbidity NO 0.14-0.40 NTU n/a TT

Combined radium NO 3.29 PCi/l 1.3 5

Copper NO
0.122**      

0 < AL
ppm 4 AL=1.3

Fluoride NO 0.21-2.2 ppm 0 4

Lead NO
1.60**      

0 < AL
ppb 10 AL=15

Nitrate (as Nitrogen) NO ND-0.14 ppm 50 10

Barium NO ND-.01 mg/L 0 50

TTHM [Total trihalomethanes] NO ND-8.8 ppb 0 80

HAA5 [Total haloacetic acids] NO ND-0.43 ppb 0 60

*  Positive samples occurred in April, June, August and December. Follow-up sampling was performed as required, and all repeat samples and source water 

samples were negative. The positive samples did not cause an MCL or monitoring violation.

** Figure shown is 90th percentile, and number of sites above Action Level (AL) = 0

Runoff from fertilizer use; 

leaching from septic 

tanks, sewage; erosion of 

deposits

Naturally present in the 

environment and Industrial 

runoff

By-product of drinking water 

chlorination

By-product of drinking water 

chlorination

Naturally present in the 

environment

Soil runoff

Erosion of natural deposits

Corrosion of household plumbing 

systems; erosion 

of natural deposits; leaching 

from wood 

preservatives

Erosion of natural deposits; 

water additive which 

promotes strong teeth; discharge 

from factories

Corrosion of household plumbing 

systems, erosion 

of natural deposits

Monitoring Results

This report contains results from the most recent monitoring of primary, secondary, and unregulated 

contaminants. The monitoring was performed in accordance with the sampling requirements established by EPA 

and ADEM. We have learned through our monitoring and testing that some constituents have been detected. 

We are pleased to report that our drinking water meets or exceeds federal and state drinking water 

requirements.

DETECTED DRINKING WATER CONTAMINANTS

Water additive used to control 

microbes

Likely Source

of Contamination

Regulated Primary Contaminants



Violation

Y/N

Level

Detected
Units MCLG MCL

Chloroform NO ND-0.0013 mg/L n/a n/a

Bromodichloromethane NO ND-0.0016 mg/L n/a n/a

Dibromochloromethane NO ND-0.0032 mg/L n/a n/a

Bromoform NO ND-0.0053 mg/L n/a n/a

Violation

Y/N

Level

Detected
Units MCLG MCL

Alkalinity NO .165-.199 ppb n/a n/a

Aluminum NO ND-.14 mg/L n/a 0.2

Calcium NO 0.92-12.5 mg/L n/a n/a

Carbon Dioxide NO ND-7.9 mg/L n/a n/a

Chloride NO 7-16.8 mg/L n/a 250

Hardness as CaCO3 NO ND-41.5 mg/L n/a n/a

pH NO 7.4-9.4 s.u. n/a 6.5-8.5

Sodium NO 58.9-117 mg/L n/a n/a

Specific Conductance NO 331-557
umhos/c

m
n/a n/a

Sulfate NO 3.1-37.8 mg/L n/a 250

Likely Source

of Contamination

Erosion of natural deposits or as a result 

of treatment with water additives

Naturally occurring in the environment; 

erosion of 

natural deposits

Erosion of natural deposits

runoff

Naturally present in drinking water; 

sometimes added as water treatment to 

adjust pH

Naturally occurring in the environment 

or from 

runoff

Naturally occurring in the environment 

or as a 

result of treatment with water additives

Naturally occurring in the environment 

or as a 

result of treatment with water additives

Naturally occurring in the environment

Naturally occurring in the 

environment or as a 

result of industrial discharge or 

agricultural runoff

Caused by carbonates, bicarbonates and 

hydroxides. Phosphates and silicates 

contribute

Erosion of natural deposits or as a result 

of treatment with water additives

Unregulated Contaminants

Secondary Contaminants

Likely Source

of Contamination

By-product of drinking water 

chlorination

By-product of drinking water 

chlorination

By-product of drinking water 

chlorination



Violation

Y/N

Level

Detected
Units MCLG MCL

Total Dissolved Solids NO 165-267 mg/L n/a 500

Zinc NO ND-.0092 mg/L n/a 5

Iron NO ND-.14 mg/L n/a 0.3

Color NO 5.0-5.0
color 

units
n/a 15

Manganese NO ND-0.0069 mg/L n/a 0.05
An element that is found naturally in the 

environment

Naturally occurring in the environment 

or as a 

result of industrial discharge or 

agricultural runoff

Industrial runoff

Corrosion of iron or steel pipes or other 

components of the plumbing and/or 

distribution system 

Soil runoff and other compuonds present 

in water

Secondary Contaminants

Likely Source

of Contamination
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